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Trust in Public Institutions Continues its Rich Decline
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Along with Trust in Government
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And the Census has suffered direct blows to its reputation



• Multiple, periodic CBAMS Studies leading to 2030 Census would 
• Yield valuable insights
• Permit longitudinal comparisons?
• Represent incremental funding or come at the expense of other programs?

• Enterprise value of CBAMS has strong potential depending on use case

• Undercount of Young Children
• Would dedicated Focus Groups be in scope / budget?

• Historically Undercounted Populations
• 2020 Focus Groups conducted due to insufficiency of Survey

• Addressing Barriers to Public Trust
• Response Bias highlights need for new methods or approaches
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Initial Observations 



New Methods and Approaches may be required to drive 
a step change in the 2030 Census

Prior CBAMS
• Survey (Mail / Online)
• Focus Groups 

2030 CBAMS
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• Survey (Online)
• Focus Groups
• Individual interviews?
• Day in the Life immersion?
• Metaphor Elicitation Technique?
• Camouflaged Probing 



• Planning for the 2030 CBAMS should start with lessons learned form the 2020 CBAMS. We would 
be very interested in getting a post-mortem on the changes made as a result of previous CBAMS 
studies, and how effective those have been? Is there anything you can tell us about that today?

• How can we address the inherent conflict between mistrust amongst racial and ethnic 
minorities, and audiences at risk of low self-response in terms of responding, and the benefits 
that these groups may gain from responding?

• An Online only survey is not ideal, particularly for low internet use groups. What is the plan to 
ensure populations impacted by the Digital Divide are represented in CBAMS research?

• What is the approach for attitudinal /mindset segmentation for the 2030  Census? Can the 2020 
segmentation be leveraged? How consistent were attitudinal mindsets from the 2010 to 2020 
Census?
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Questions / Considerations / Areas to Explore
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• Understanding that Team Y&R was an integral partner in the CBAMS work, when will the 
contractor for the 2030 Census be determined? Does it make sense to accelerate this 
selection so they can take part in and inform the periodic / odd year CBAMS? 

• The 2020 Focus Groups were credited with providing deeper and more specific insights 
for the population subgroups.  They in turn were leveraged in the ICP directed towards 
these audiences.  How were insights mined for the mainstream population? Would 
Focus Groups be necessary for all audiences?

• How were the Hypothesized Motivators and Barriers arrived at in 2020? After the 
Emergent Motivators and Barriers revealed themselves in the research, were they 
consistent with expectations? What is the approach to develop the 2030 Hypotheses?

Questions / Considerations / Areas to Explore



10

Committee Discussion
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